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Expand the focus of universal service 
obligation policies to also include 
affordability, literacy, and applicability 
through the development of a next 
generation USO framework. 
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Traditional universal access policies have focused on access only; studies 
show that affordability, literacy, and applicability are equally important. 
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International Telecommunications 
Union (ITU) drafts USO 2.0 Framework.
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Implement next generation universal 
obligation programs at then national 
level

Organize a consultative workshop for 
policy makers and industry on 
broadband policy and USO with ITU 
and Indonesia. 
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Promoting USO as an integral 
component of national broadband 
strategies
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